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Code Description 
Year to 

Date Value 

Year to 

Date 

Target 

Status Trend Chart Latest Note 

LPI HB 

001 

Average number of 

days to process new 

benefits claims 

52 30 
 

 

Demand for the service continues to be 

extremely high and additional resources 

have been secured.  

 

As a result there is an improvement in turn 

around times for new claims in July and 

work is continuing to further improve 

performance. 

LPI HB 

006 

Average number of 

days to process change 

of events 

19.4 18 
 

 

  


